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SECTION 1: INTRODUCTION

11

1.2

1.3

1.4

1.5

1.6

Perbadanan Insurans Deposit Malaysia (“PIDM”) Industry Portal provides member
institutions (“MIs”) with a more secure and efficient platform for online regulatory
submissions of confidential information to PIDM as well as reduces the administrative
burden to Mls. It provides a secure platform for the transmission of data and
documents in large volumes from Mls to PIDM.

The purpose of this user manual is to provide a step-by-step guide to assist the Mls in
using the PIDM Industry Portal for the purpose of regulatory submission to PIDM.

Please note that the screenshots provided in this user manual are for illustration
purposes only.

A reference to a statute or other law includes regulations and other instruments under
it and consolidations, amendments, re-enactments or replacements of any of them.

This user manual shall come into effect on 24 November 2022 and supersede the
Guide to Using the PIDM Industry Portal (“MI User Guide”) System Access & MI User

Maintenance dated 31 January 2022. A summary of changes made are as follows:

(a) Updated PIDM Industry Portal and PIDM eBox IP Address
(b) Updated supported internet browser from Internet Explorer to Microsoft Edge

All enquiries related to this user manual may be directed to:

Telephone:  1-800-88-1266
Email: industryportalinfo@pidm.gov.my

[The rest of this page is intentionally left blank]
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SECTION 2:  SYSTEM ACCESS PRE-REQUISITES CHECKLIST

2.1

2.2

2.3

2.4

Software and Hardware Requirements

Minimum requirements for software and hardware:

(a)
(b)
(c)
(d)
(e)
(f)
(8)

Operating System is Windows 10 (version 1803)

Internet browser is Microsoft Edge or Google Chrome

Power settings set to performance mode / timers off / never sleep
CPU Processor : Intel i5 and above

RAM Size : 8GB and above

Ethernet network interface card

Must be connected to the internet

Internet requirements:

(a)
(b)
(c)
(d)

Data:

(a)

(b)

Recommended upload speed is 10Mbps
Add https://industryportal.pidm.gov.my to trusted sites

Add https://ebox.pidm.gov.my to trusted sites

Check outgoing fixed public internet protocol (IP) to be exactly the same as you
have provided to PIDM for whitelisting purposes

Check internal compliance policies to ensure that the data transmission does
not violate any Data Leak Protection policies you may have within your
institution

Check that https://industryportal.pidm.gov.my and https://ebox.pidm.gov.my

are not blocked by your institution’s antivirus program

Firewall:

(a)

Windows  firewall allows https://industryportal.pidm.gov.my  and

https://ebox.pidm.gov.my on port 443
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(b) Windows firewall allows IP address 202.184.93.204 and 202.188.103.71 on
port 443

(c) MlI’s internal and perimeter firewall allows PIDM’s uniform resource locator
(URL) and IP address on port 443

[The rest of this page is intentionally left blank]
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SECTION 3:  DEFINITIONS

3.1

For the purposes of this Ml User Guide —

“MI” means a member institution as defined in the PIDM Act;

“MIALO” means any person nominated by an MI as the Member Institution
Administrative Liaison Officer for the purposes of performing the roles and
responsibilities in accordance with the user manual issued by PIDM for the access or
use of the PIDM Industry Portal and the PIDM e-Box as the MIALO;

“MIPLO” means any person nominated by an Ml as the Member Institution Primary
Liaison Officer for the purposes of performing the roles and responsibilities in
accordance with the user manual issued by PIDM for the access or use of the PIDM
Industry Portal and the PIDM e-Box as the MIPLO;

“MIOfficer” means any person nominated by an Ml as the Member Institution Officer
for the purposes of performing the roles and responsibilities in accordance with the
user manual issued by PIDM for the access or use of the PIDM Industry Portal and the
PIDM e-Box as the MIOfficer;

“PIDM Act” means the Malaysia Deposit Insurance Corporation Act 2011;

“PIDM Industry Portal” means PIDM’s online portal that enables submissions of
information and documents (including any letter, report, form, returns, brochure,
term sheet, contract terms and conditions and action plan) by the Mls to PIDM, as
required by PIDM from time to time;

“PIDM e-Box” means the secured channel that is integrated to the PIDM Industry
Portal and uses a 2-tier authentication for the transmission of large and confidential
data from the Mls to PIDM;

“PIDM” means Perbadanan Insurans Deposit Malaysia; and

“User” means any person nominated by an MI to access or use the PIDM Industry
Portal or the PIDM e-Box, including the MIALO.
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[Update] Notice for Change in Terminology:

Existing terms reflected in this document

Updated terms reflected in the PIDM
Industry Portal

MI Users MI Users / Others

Member Institution Member Institution / Others
MI MI / Others

MI Officer MI Officer / Others

Please note that there is no implication on the function and usage of the PIDM Industry

Portal resulting from the update above.

[The rest of this page is intentionally left blank]
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SECTION 4: ROLES AND RESPONSIBILITIES

Responsibilities

Manages the access and privileges of users within the Ml (i.e.
MIPLO and MIOfficer), as determined by the Ml’s internal
governance framework (e.g. creating new users and granting
permissions, deactivating users and updating user profiles).

- Ensures IT requirements of the MI facilitate the use of the
PIDM Industry Portal;

- Provides technical support to users within the Ml; and

- Engages the PIDM IT team on technical aspects of the
Industry Portal.

Recommended to be from the IT department.

Governs the overall engagements between the Ml and PIDM
as the central point of contact. Monitors, coordinates and
communicates with PIDM on matters relating to the PIDM
Industry Portal.

Provides oversight and collaborates with the relevant person(s)

within the Ml to ensure:

- Complete and timely regulatory submissions and reporting
to PIDM, in accordance with the relevant subsidiary
legislation issued by PIDM.

— The Ml Profile on the PIDM Industry Portal remains current.

MIPLO can also performs the responsibilities of the MIOfficer.

Role
1. MIALO
2. MIPLO
3. MIOfficer

Conducts the operational tasks relating to regulatory

submissions

- Makes complete and timely regulatory submissions and
reporting to PIDM in accordance with the relevant
subsidiary legislation issued by PIDM.

- Updates the MI’s profile on the PIDM Industry Portal to
ensure it remains current.
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Role

Responsibilities

Acts as the liaison officer pertaining to all matters relating
to the submissions for the Differential Premium System,
Differential Levy System, Differential Levy System for
Takaful, Return on Total Insured Deposits, Deposit
Information Systems and Submission, Return on Calculation
of Levies for Takaful and Insurance Businesses, Deposit
Product Information (via the Electronic Deposit Product
Registration) and Product Information for Insurer Member.

[The rest of this page is intentionally left blank]
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SECTION 5:  FIRST TIME LOG IN

5.1 Step 1: Upon receipt of a welcome email from the PIDM Industry Portal’s
administrator, click on the hyperlink “here” in the email to be directed to the PIDM

Industry Portal login page.

Q_ search mail - i O
<« a0 0o = o B = 1012 < > £
Welcome Takaful Mlalo 2 alt to PIDM Industry Portal nbexx s 2
Mon, 18 Feb, 15:38 (19 hours ago) Y& &

IPS <IPS@pidm.gov.my>
W tome ~

Dear Dato Takaful Mialo 2 alt,
Welcome to PIDM Industry Portal
You may log into the portal with the following details

UsorlD  Takafualtmialo@takaful.com

User Name = Takaful Mialo 2 alt
Temporary Password = M_7Nhpt@R [Add the last 4 digits of your IC/Passport Number at the end of the lemporary password to form complete

password)

Please login here
GRS S Hyperlink to PIDM Industry

PIDM Industry Portal Admin .
o Portal login page

Step 2: At the login page, insert the User ID and Temporary Password provided in the
welcome email. Include the last four (4) digits of the user’s NRIC / passport number at

the end of the Temporary Password.

Sclect all images with o

bus Industry Portal

Click verify once there are none left

Takafualtmialo@takaful.com

‘orgot Password?

Insert the User ID and Temporary
Password with the last 4 digits of the

REMEMBER PIDM, RE[RCINTIO) A NRIC / passport number
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Step 3: Click on the “I’'m not a robot” checkbox for second-tier verification. Select the

correct image, as prompted.

5~ lect all images with &

bus Industry Portal

Click verify once there are nane left.

Select the correct image
squares

0-‘0!000.'00'0

A
.-,orgol Password?
' o

reCAPTCHA

I'm not a robot

Click on the checkbox for
second-tier verification

Verify the image squares
selected

Step 4: Upon successful verification, click on the “Sign In” button.

Industry Portal
Login 1o Sontnue

Takafualtmialo@takaful.com

Successful second-tier
verification

Forgot Password?

Click on the Sign In button to
proceed
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Step 5: Upon successful sign in, user will be required to reset the Temporary Password.
Keep in mind the password rules, as stated under “Notes”, while setting the new
password. Click on the checkbox to accept the “Terms and Conditions”.

Insert the Temporary Password with the
last 4 digits of the NRIC / passport

Reset Password
number

Current Password:

Current password

New Password:

New password

Confirm Password:

Confirm password

Ly agree with the terms and conditions

Notes:
Passwords must meet the following minimum requirements:

- Cannat recycle previous 24 password history Set a hew password WhICh IS
CIICk on the checkbox to tain the user’'s account name or parts of the user's full n in Compliance Wlth the

secutive characters

accept the Terms and ast seven characters in length password rules

ey characters from three of the following four categories:
Conditions o
nglish uppercase characters (A through Z)
English lowercase characters (a through z)

= e e s Rl

Step 6: An alert will appear on the screen confirming the password change. Upon
clicking the “Ok” button, user will be redirected to the login page. User is required to
use this new password moving forward.

Alert - Reset Password

New Password saved sucessfully

Click ok to continue
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Step 7: At the login page, insert the User ID and new password. Click on the “I’'m not
a robot” checkbox for second-tier verification. Select the correct image, as prompted.

P n; Your hsurance Aad Desosts s Walagsia

Sal ot all images with

Select the correct bus
Image Squares Click verify once there are nane left. \

Industry Portal

\\ Insert the User ID and new password
._H“ \]7

Takafualtmialo@takaful.com
L}

0'0‘000'000000

i
3 y’gol Password?

'm not a robot

Click on the checkbox for
second-tier verification

i | ] Vi

Verify the image squares selected 7

Step 8: Upon successful verification, click on the “Sign In” button. In the event the user
is representing more than one (1) Ml, the user will be required to select the applicable
Ml, from the message box, that the user is acting on behalf of at that given time.

Industry Portal
Login to continue

Takafualtmialo@takaful.com

Successful second-tier

verification =7

2 Or Dacew, 1
— — =y T Forgot Password N
B! A )
by A
)
. -

Click on the Sign In button to
proceed
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Seiect Member Institution

605- Takaful Bhd.
853- Takaful General Bhd. =

Select the applicable Ml from
the message box

Step 9: Upon successful signing in and selection of M, if applicable, the user will be
directed to a personal Dashboard.

1 plDM\ Q ) Current Ml - 605 - TAKAFUL BHD. a A

@& Dashboard

1 Maintenance >

® Contact Us

[The rest of this page is intentionally left blank]
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SECTION 6:

MI USER MAINTENANCE

6.1

Step 1: To create a new MIALO or MIPLO appointment request, go to “ALO/ PLO
Appointment” menu. Then select “MIALO Appointment” or “MIPLO Appointment”.

Create New MIALO & MIPLO

@ Dashboard

& ALO/PLO Appointment

———————————

& Search LO Appointment

& User Guide

® Contact Us

I<

-
-

%8 User Maintenance >

Search LO Appointment

Search Criteria

Reference No.

Appointment Type Select Some Options

Submitted Date From

The screen will prompt as below. Select “New MIALO” or “New MIPLO”.

System will perform MIALO/MIPLO headcount threshold validation. If the current MI’s
headcount had reached the maximum number of MIALO/MIPLO, an error message
will appear. You will have to create a replacement of MIALO/MIPLO instead (please

refer to Section 6.2).

Select Appointment Type

Mew MIALD

Mew MIALO
Replacement of MIALO
Cessation of MIALO
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Step 2: User to fill in the form and save.
Please follow the instructions above the form.

Instruction no. 1: Fill in LO Appointment Request input fields then click "Save".

LO Appointment Request

Instructions:
1. Fill in LO Appointment Request input fields then click "Save".
2. Click "Confirm & Download" after completed all input fields.

Authorised Person details via "Ml Profile Maintenance" function if the authorised person details printed on the LO Appointment Form is outdated.
4. Optional: You may reopen the form for further amendment or redownload the appointment form if required.
5. Upload the "signed form" and enter valid "Confirmation Code". Confirmation code is printed on fop right section of the downloaded LO Appointment Form.
6. Click "Submit" to submit the LO Appoiniment Request for PIDM processing.
7. You will receive system notification on PIDM processing status. Alternatively, you may monitor the request status via "Search LO Appointment" function.

Collapse All
,”" ““““ NN\\
,/*  +Appointment Details \‘
/
M. +LO Personal Details %4
~, ’
~ee -

-
__________
- -~

’
(\ Save Confirm & Download Cancel
~

..........

3. Obtain approval from the Ml Authorised Person and and affix M] official stamp on the downloaded LO Appointment Form. Authorised Mi PLO/ MI Officer may edit the Mi

LO Appointment Request

Mew MIALD appointment saved succassiully

System will assign a unique reference number to the appointment request upon the
first save, and the form status is “Draft”.

User may locate the draft form using the “Search LO Appointment” menu.

e User can edit the saved draft any time and resave, before clicking “Submit”.

e To discard a draft form, click on the “Cancel” button. The form status will be
updated to “Cancelled” and it is read-only.
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Instruction no. 2: Click "Confirm & Download" after completed all input fields.

Postal Code * 123456 Clty *

State Kuala Lumpur X v

’

Save

LO Appointment Request

Are you sure you want to confirm this request?

No Yes

LO Appointment Request

LO Appointment Request is confirmed successfully and the LO
Appointment Form is downloaded.

Close
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Instruction nos. 3 and 4: Obtain approval from the M| Authorised Person and affix Ml
official stamp on the downloaded LO Appointment Form. Authorised MI PLO/ MI
Officer may edit the MI Authorised Person details via "MI Profile Maintenance"
function if the authorised person details printed on the LO Appointment Form is
outdated.

Optional: You may reopen the form for further amendment or redownload the

appointment form if required.

- -~

4
“._ Confirmation Code: 218401

PIDM

Ss2o ——

Member Institution Liaison Officer Appointment Form

I, Dato' BANGKOK ceo test, am the Chairman of BANGKOK BANK BERHAD (0204) ("Member Institution™)

| confirm that:

| authorise the appointment of the Member Institution Liaison Officer(s) (“LO") named in this
Appointment Form, for the purposes of the LO(s) accessing and using the PIDM Industry Portal
and PIDM e-Box in accordance with the terms and conditions of use for the PIDM Industry Portal
and PIDM e-Box;"

the named individual will perform the roles and responsibilities of the LO(s)? for and on behalf of
the Member Institution;

the details of the LO(s) set out in the Appointment Form are accurate; and

the appointment of the LO(s) will continue until PIDM is informed of any change by way of another
Appointment Form submitted to PIDM.?

Name: Dato' BANGKOK ceo test
Designatic Chief Executive Officer
Date *: 30 Nov 2021

Official Stamp * :
Note: * denotes col

3
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Instruction no. 5: Upload the "signed and stamped form" and enter valid
"Confirmation Code". Confirmation code is printed on top right section of the
downloaded LO Appointment Form.

= LO Personal Details

Signed Form * Choose File No file chosen Confirmation 218401
Code *
1 file(s) uploaded, file
Upload the signed name will be displayed
and stamped form after changes committed.
Suppd
(all pages) Remark Dozzr Input the

Confirmation Code

Instruction no. 6: Click "Submit" to submit the LO Appointment Request for PIDM

processing.

You will receive a system notification on PIDM processing status. Alternatively, you
may monitor the request status via "Search LO Appointment" function.

= LO Appointment Form Confirmation and Redownload History

,,,,,
- -

Confirmation | Authorised Person Full Name Confirmed By Confirmed Date
+ "

{ Code M

I L

: /

'\\2 18401 i 30-Nov-2021

Y -
- >
T

Reopen Redownload Form Submit

[The rest of this page is intentionally left blank]
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6.2 Replacement of MIALO & MIPLO

To replace an existing MIALO or MIPLO, go to “ALO/PLO Appointment” menu. Then
select “MIALO Appointment” or “MIPLO Appointment”.

The screen will prompt as below. Select “Replacement of MIALO/MIPLO”.

Select Appointment Type

Replacement of MIALO v

User to click on “MIALO/MIPLO To Be Replaced” to open dropdown list of active
MIALO/MIPLO. Select the MIALO/MIPLO to be replaced, and update the form
accordingly with the new MIALO/MIPLO details. Please refer to Section 6.1 - Step 2.

Effective Date From * 26-Nov-2021 X
MIALO To Be Replaced Select an Option 4
Q
Syyeij Ahmejg

= LO Personal Details

UserlD/ Email *

USENor =rEmn

[The rest of this page is intentionally left blank]
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Cessation/ Deactivate MIALO & MIPLO

To deactivate an existing MIALO or MIPLO, go to “ALO/PLO Appointment” menu. Then

select “MIALO Appointment” or “MIPLO Appointment”.

The screen will prompt as below. Select “Cessation of MIALO/MIPLO”.

Select Appointment Type

Cessation of MIPLO

New MIPLO
Replacement of MIPLO

Cessation of MIPLO

User to click on “MIALO/MIPLO To Be Deactivated” to open dropdown list of active
MIALO/MIPLO. Select the MIALO/MIPLO to be deactivated and click “Save”. Please

refer to Section 6.1 - Step 2.

Effective Date From * 26-Nov-2021 -

MIALO To Be Select
Deactivated *

an Option -

Syyej] Ahmejg

[The rest of this page is intentionally left blank]
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6.4 Search LO Appointment Request

User may locate the draft form using the “Search LO Appointment” menu.

e User can edit the saved draft any time and resave, before clicking “Submit”.

e To discard a draft form, click on the “Cancel” button. The form status will be
updated to “Cancelled” and it is read-only.

e User can search for a “Confirmed” LO Appointment Request and drill in to the
request to upload signed LO Appointment Form.

e User can track submitted LO Appointment Requests status

e User can search and view historical LO Appointment Requests details

Step 1: Click “Search LO Appointment” menu.

Step 2: Define search criteria (if any), then click “Search”.

Step 3: Click on the “Action” icon to drill in to the selected request for further action.

2 Dakboes Search LO Appointment

& MIALO Appointment Search Criteria

2 AHPRG=ppoimtmont.,
f—aA = S~q Reference No.

& Search LO Appointment \

N ’
~ -
~ - s
3§ CoT Memrenenecm === =" 5 Appointment Type tatus
8 User Guid >
Submitted Date From Submitted Date To
® Contact U x x
—————
g \\‘
cheD |
’
S
Search Result *
Reference No Appointment Type Created By Created Date Member Institution Status Full Name Submitted Date Submitted By~ ATiony,
£ \
New MIALO 01-0ct-2021 Cancelled  KSH MIALO 0110 ‘\ c4 ,'
s
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6.5 Create New MI Officer

Step 1: To create a new MIOfficer, login as MIALO, click on “User Maintenance” menu.
On the “MI Users List” page, click on the “Add User” button.

PIDM 0 Current MI - 605 - TAKAFUL | BHD. 1

i
& Dashboard Il
5 Welco
® Contact Us M| Users List
Click on the -
Search Criteria
User Maintenance
Full Name Role
Member Institufion : Module Group

Click on the Add User button
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Step 2: Input the required details in the data fields. Mandatory data fields are marked

with an asterisk (*).

PIDM ot
@ Dushbeard

Create M User

® Coatact Us

Mandatory data
field

PIDM o

& Dushbeard
Create M User

Current Mi - 605 - TAKAFUL BMD, m Welcome |4
SERSONAL DTS cowacr wee womtsnsy
Personal Details
Emal * Salutation * (
Takafualtmiplo@takaful.com Ok
Full Name * NYM 2 NRIC ! Passpori No* 111
Designation * Manager . Division * FINAD
Depariment =
-y
Effective Date '_'m'\ 0.Feb.201 Effictire Date To
— ,
Supportiag Documents Browse. Remarks
1
Wekcome &

[P —— n

o a
® Comuact Uy FERICAAL [ETHLE AT HED AESE R
Contact Info
-y
Address 1 * \ 124 Hddress 2 * el
— - ’
Address 3 Cay* sala Lunpur
Counlr Ak Post Code *
Mandatory data ' vasa o« POt gy
field sae Kt L
Mobie Numbes 111111 Tolephore Mumber* 444449 1
Diret Line 1191 Extn
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Step 3: Click on the hyperlink(s) provided under the “Action” column to assign the access
rights (contribute or read only) for the corresponding Modules (e.g. Dashboard,
Submission Management, etc.). Select the applicable “Submission Type” from the

listing provided.

PERSONAL DETAILS

Member Institution *

Member Institution

Select applicable module(s) from
the list and click “Add”

ACCESS RIGHT

Access Right W

4
Role ™ {

4
. {
Add
MIOfficer v [Smm——T Mo - 4

.......

\I 4
/

_______
L~

Role Module /| Contribute D\|

o~

222 - RHB INSURANCE BERHAD

________

Dashboard ]

Submission Management

~—

MIOfficer

MI Profile Maintenance

Resource Center

To indicate the access level is
“Contribute” or read-only

Services Request |

‘‘‘‘‘

’

.......... -

Note: "Contribute" Enables the user to perform the following functions: create, view, add, remove, edit, upload and download.
If "Contribute” is unchecked, user is restricted to the following function: view only. User has no permission to create, add, remove, edit, upload

Ay
{ :
‘\SmelSS\Dﬂ Type(s):,' Deposit Information Systems and Submission (DISS) x || Differential Premium Systems (DPS) x
-
b Differential Levy Systems (DLS) % | Return on Total Insured Deposits (RTID) *
Returns on Calculation of Levies (RCL) x || Differential Levy Systems Takaful (DLST) %

Select applicable submission
type(s) from the list
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Step 4: A message box shall appear upon successful user creation. Click on the “Ok” button

to proceed.

Create M| User

Click on the “Ok” button
of the message box

[The rest of this page is intentionally left blank]
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6.6 Search Ml Users (MIALO, MIPLO, MIOfficer)

Step 1: Click “MI Users” sub-menu under “User Maintenance” menu.

Step 2: Define search criteria (if any), then click “Search”. Uncheck “Show Active User
only” checkbox to include inactive/deactivated users into the search result.

Step 3: Click on the “Action” icon to drill in to the selected user record for further
action.

Step 4: You can export the search result to MS Excel format by clicking on the
“Download” icon.

Dashboard
@ Deskboe M Users List
4 ALO/PLO Appointment
Search Criteria
________
¢ amues Full Name FUlN Email ID
M- 4
& User Cuid > ndustry Type Business Type
® Contact U
Member Institution Module
Show Active User only Role
l,—— N
QN e [ ine
RO, _
tamnlN
s )
Search Result 2
Nt
Phos
Email 1D Full Name Role Name Number Division Department Mo dition
r T
RHB GROUP MIALO MIALO 0321737436 FINAD Finance ohye = 4
\~_/
Mahpa MIPLO 11111 I i 0218 7
Hadzrie MiOfiicer 0412345 FINAD Audit 0218
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6.7 Edit MI Users Profile & Access Right

User may search for a specific Ml User record to be edited by using the “MI Users”
menu. Refer to section 6.6.

e MIALO is unable to edit own/ other MIALO information. New or Replacement or
Deactivation of MIALO must go through LO Appointment process. Refer to Section
6.1, 6.2 and 6.3.

e  MIALO may edit MIPLO user profile and access right of a MIPLO. However, New or
Replacement or Deactivation of MIPLO must go through LO Appointment process.
Refer to Section 6.1, 6.2 and 6.3.

2 E a

PERSCMAL DETAILS CONTACT INFO ACCESS RIGHT APPOINTMENT INFO

Personal Details

Email I Salutation * Encik "
Full Name * Mahpa NRIC / Passport No ® 51111

Designation * Chairman w - Division * IT %
Department T X v

Effective Date From ® (:‘Q;;Rﬂ_ar_-;l;:)----—--~:::> Effective Date To (::3—1:;1;__2;2-2----—--~:::>
Supporting Documents Choose files No file chosen Remarks

Document Name

Scenario-updated? doc

For MIPLO user profile, the

User Status, Effective Date

From and Effective Date To
fields are read-only.

- =~

User Status ¢~ “Active Inactive b3

______
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PERSONAL DETAILS

CONTACT INFO

s

APPOINTMENT INFO

- ~,
Member Institution * Role * (~ Module* __* mem———
__________ - =~
218 - RHB BANK BERHAS Em
Member Institution Role Module Contribute @ Action
Dashboard i
Submission Management il
M Profile Maintenance i
MIPLO
Resource Center i
Deposit Product Registration il
Services Request il
Note: "Contribute” Enables the user to perform the following functions: create, view, add, remove, edit, upload and download.
If "Contribute” is unchecked, user is restricted to the following function: view only. User has no permission to create, add, remove, edit, upload
MIALO can modify MIPLO
ISubmission (DISS) % | | Differential Premium Systems (DPS) %
access r|ght |n IPS, ID) % || Resolution Planning Pilot Submission (RSP-PILOT) x
-

d Conditions of Membership regulation (T&C Membership) ¥

[The rest of this page is intentionally left blank]

Page 27




PIDM

Perbadanan Insurans Deposit Malaysia
Protecting Your Insurance And Deposits In Malaysia

PIDM/UG1-A3/2023 (IPS-M)|Version No

6.0

Revised On

Initial Issued Date | 14 February 2019

31 March 2023

Guide to Using the PIDM Industry Portal (*"MI User Guide”)
System Access & MI User Maintenance

profile and access right, deactivate Ml Officer in IPS.

MIALO may create new MI Officer (Refer to Section 6.5), edit Ml Officer user

K4

]
PERSONAL DETAILS CONTACT INFO ACCESS RIGHT
Access Right
Member Institution * Role * (' Module * SN ammm——
See - 4 (a
MIOfficer ‘~_m,
Member Institution Role Module Contribute Action

Dashboard )

Submission Management &

I Profile Maintenance o}

MIOfficer

Resource Center &

Deposit Product Registration &

H Services Request &

MIALO can modify Ml

Officer access right in IPS.

ng functions: create, view, add, remove, edit, upload and download
king function: view only. User has no permission to create, add, remove, edit, upload

Submission Type(s) * tems and Submission (DISS) x | | Differential Premium Systems (DPS) x
s (RTID) x | | Resolution Planning Pilot Submission (RSP-PILOT) »

ion — Random Date (DISS — Random Date) % | | Testing submission type x

Return on Total In:

Deposit Information Systems

-

S
S

m Sutaet !
’/
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Step 1: User may search for a specific MI User record to be deactivated by using the

“MI Users” menu. Refer to section 6.6.

Step 2: Update the “User Status” to Inactive, and then click “Submit”. The inactive Ml
Officer access to IPS will be disabled. However, the deactivated user records are still

searchable in IPS using Search Ml Users function. Refer to section 6.6.

PERSONAL DETAILS

Email *

Full Name *

Designation *

Department

Effective Date From *

Supperting Documents

-

-
User Status (~

Hadzrie

Senior Manager

Audit

05-Mar-2019

Choose files  No file chosen

Document Name

Action

CONTAGT INFO

Personal Details

PIDM IPS V1.0 Deployment
Guide_22072021_KSH.docx

AppointmentFarm_23-Sep-
2021 12_35 PM_pdf

~~

-~

——————

Salutation *

NRIC / Passport No *

Division ™

ACGESS RIGHT

- -~

————————

Remarks

Encik X v
51111

FINAD X -
S

7’
- x

RHB Bank Officer 1
test

S

et the User Status to
“Inactive” and click
“Submit”.
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SECTION7: FORGOT PASSWORD

Step 1: In the event a user is unable to recall the password, user will be able to obtain
a temporary password by clicking on the hyperlink “Forgot Password?”

ance And Deposits In Malaysia

Industry Portal

Togin 1o continue

~~a -

Step 2: User to insert email address.
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Step 3: Click on the “I’'m not a robot” checkbox for second-tier verification. Select the

correct image, as prompted.

Forgot Password

SRTEEY  scinct an aquarsa wiin

ol traffic lights

Step 4: Click the “Submit” button to request for a temporary password.

Forgot Password

Emad fsdeas

Email Address

Click on Submit button
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Step 5: The PIDM Industry Portal will prompt the user to check user’s email address
which contains information on the temporary password.

Emal Msei

Emall Address

Message prompting user to check
user’s email address

Step 6: Email containing information on the temporary password.

&«

o 6§ & 0 D

[PIDM Industry Portal System] - Your password has been reset = inox x

IPS <IPS@pidm.gov.my=>
Btome =

Dear Dato Devaraj,

Your pasewnrd has haan racat Kindly login with the following temparary password and create a new password

UserlD = amir5855@gmail com

User Name = Devaraj

Temporary Password = @Pe?v0gokU[Add the last 4 digits of your IC/Passport Number at the end of the temparary password to form complete password]

Please click here to enter the portal and change your password.
Thank You.

PIDM Industry Portal Admin
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Step 7: User should log in by following the instructions provided in the email.

Step 8: The PIDM Industry Portal will prompt user to change the temporary password.

Click the “Ok” button to proceed.

Click on Ok button to proceed

Perbadanan Insurans Deposit Malaysia
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