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[Update] Notice for Change in Terminology: 
 

Existing terms reflected in this document Updated terms reflected in the PIDM 
Industry Portal  

MI Users MI Users / Others 

Member Institution Member Institution / Others 

MI MI / Others 

MI Officer MI Officer / Others 

 
Please note that there is no implication on the function and usage of the PIDM Industry 
Portal resulting from the update above. 
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SECTION 1: UPDATE MI PROFILE 

 

 

1.1 Step 1: Upon successful signing-in and selection of MI, user will be directed to a 

personal Dashboard. Select ‘MI Profile Maintenance’ module. User may update the MI 

Profile whenever changes occur. 

 

Note: If the MI Profile is incomplete and current logged on user has “Contribute” 

access to the “MI Profile Maintenance” module, there will be an “Incomplete MI 

Profile Information” pending task entry shown on the “My Tasks” listing under 

Dashboard. The pending task will be removed automatically once the MI Profile is 

updated. 
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1.2 Step 2: Verify the pre-populated MI Profile information (black font tab) and make the 

necessary amendments as required. 

 

 
 

Note: Tab Name with black font colour denotes completed profile information (with 
pre-populated data) which requires validation and updates from the user, if any. 
 

1.3 Step 3: User is required to insert the relevant information in the “Profile Information” 

section. 

 
 
 

Note: Tab Name with red font colour denotes incomplete profile information which 
requires action from the user. The following message will appear if the current MI 
Profile is incomplete. 
 

Select relevant section for updates.  

Verify and update pre-
populated information, if any Completed information  
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1.4 Step 4: User to fill in all mandatory inputs.  

 

 

1.5 Step 5: Select ‘Save’ to save the inputs and ‘Next’ to go to the next Section. 

 

 
 
1.6 Step 6: User is required to continue to update the remaining sections which are 

“Correspondence Address”, “MI Module Notification List”, “Key Management”, 

“Board of Directors & Company Secretary”, “Other Relevant Contact”, “External 

Auditor” and “Shareholder Structure & Organisation Chart”. 

 

Mandatory inputs marked with ‘*’  

‘Save’ and ‘Next’ to update the next 
section  
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1.7 Step 7: Under “Key Management”, “Board of Directors & Company Secretary” , “Other 

Relevant Contact” and “External Auditor” sections, user to provide the information to 

the latest available date, as per minimum entry under the Note section in order to 

complete the updates.  

 

“Key Management” minimum entry: 

  

 
 

“Board of Director & Company Secretary” minimum entry for MIs with conventional 

business type: 

• Conventional Bank 

 International Currency Business Unit 

• General Insurance 

• Life Insurance 

Note on minimum 
entry of database 
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“Board of Director & Company Secretary” minimum entry for MIs with Islamic 

business type: 

• Islamic Bank 

• Conventional Bank with Islamic Banking Window 

 Family Takaful 

 General Takaful 

 

 
 

“Other Relevant Contact” minimum entry: 

 

 

Note on minimum 
entry of database 

Note on minimum 
entry of database 

Note on minimum 
entry of database 
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“External Auditor” minimum entry: 

 

 
 

Note: Text font of obsolete MI contact record in red color denotes obsolete data that 

requires actions from the user. 

 

 
 
1.8 Step 8: User will get a notification once all the updates have been completed. 

 
 
 
 
 
 
 

 
 
 
 
Perbadanan Insurans Deposit Malaysia 
31 March 2023 

MI Profile is 
successfully 

updated 

Note on minimum 
entry of database 


